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Lab Subjects
Information You Can Draw On

Plan Now for Holiday Specimen Shipping

Specimen quality can�t take a holiday.  To avoid delays that could prevent proper 
receipt and processing of specimens, it is very important to be thoroughly familiar with 
your courier�s and laboratory�s holiday operating hours.  

Please note the following important courier holiday schedule information:
�	 FEDEX and DHL will NOT be operating on public holidays in most countries 
	 including 25 December 2008 and 1 January 2009.
�	 TNT will not be operating on public holidays in most countries, including 
	 25 December 2008 and 1 January 2009.  TNT will offer limited services on 
	 24 and 31 December 2008.  
�	 PDP, Marken, World Courier, B&C and Quick STAT will be operating 
	 throughout the Holiday Season.  Prior to shipping, please contact your local 
	 courier of�ce to con�rm transit instructions.
�	 If you are planning subject visits on any day during which your regular courier 
	 is not operating, please contact our Site Services team as soon as possible as 
	 we may be able to arrange an alternative courier.

ICON Central Laboratories� holiday operating hours are as follow:
�	 Our facilities in Dublin and India will be closed on 25 December 2008, 
	 but open for sample receipt on 1 January 2009.
�	 Our facilities in New York and Singapore will be open for sample receipt 
	 on 25 December 2008 and 1 January 2009.
�	 All ICON Central Laboratories facilities will be open for receiving and 
	 stabilising samples on all other days throughout the holidays. 
�	 Our Site Services Department will be operating on the above-described 
	 schedule and will have limited support on 24 and 31 December.
�	  In the event your regional Site Services of�ce is closed, please email our 
	 Global Site Services team at: LabSiteHelp@iconplc.com

Supply Alert: 6mL BD Vacutainersfi Discontinued

Recently, ICON Central Laboratories received notice from Becton Dickinson, Inc., 
that it will no longer manufacture and supply our laboratories with 6mL vacutainers.  
These tubes are currently supplied in specimen collection kits for a number of 
studies.  Our Scienti�c Affairs Department is reviewing each study affected and will 
be recommending the proper tube replacement.  If your study is affected, your site 
will receive more detailed information about this supply change.  In the meantime, 
please continue to use the kits with the 6mL tubes, since the supplier�s decision to 
discontinue them is not related to their quality.   

Did you receive this newsletter 
via fax?  Please help us!

If you received your Lab Subjects newsletter 
via fax, we do not have an accurate e-mail 
address for your site. Help us communicate 
with your site more effectively by sending 
an e-mail to LabSiteHelp@iconplc.com 
with the following information. Thanks! 

Sponsor Name
Study ID
Site Number
Clinical Investigator Name
E-mail address for Study Coordinator

IMPORTANT REMINDERS

DHL to End U.S. Domestic Service �
Effective 30 January 2009, DHL will 
terminate its U.S. Domestic Services.  
If your site is located in the U.S. and 
has been using DHL to ship specimens 
to our New York laboratory, please 
contact our Site Services Department 
so that we can assist you in obtaining 
the services of an alternative 
commercial courier. Note that DHL�s 
international shipping services 
are NOT affected by this change. 

Ship on the Day of Collection �
Recently, we have observed that a 
number of specimens that should be 
shipped on the day of collection are 
being held at the site until the following 
day or later.  It is extremely important 
that specimens be shipped on the day 
of collection, unless you are otherwise 
instructed to do so in your study lab 
manual.  Specimen integrity and result 
accuracy depend on timely shipment.  
 
Do Not Tape Ambient and Frozen 
Shippers Together � Staff in our 
European laboratory have observed 
that some sites are taping ambient 
and frozen shippers together.  These 
shippers must not be taped together.  
Instead, they should be shipped 
separately to avoid delays in transit.  
Ambient and frozen shippers can be 
shipped together using one airbill; 
however, please indicate the correct 
number of pieces on the airbill.    

Investigator Site Resource Center � A Helpful Tool

Our Investigator Site Resource Center, accessible at:
	 http://www.icolabs.com/central/Investigate/Resource/index.html

Here you will �nd:
�	 Contact Numbers and Hours of Operation for our Site Services Locations
�	 Answers to frequently asked questions
�	 Laboratory certi�cates
�	 Packing instructions for ICON Central Laboratories� shippers and many 
	 shippers provided by the commercial couriers
�	 Helpful links to commercial couriers to track shipments
�	 Links to training resources for sites
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Tel:	 +1 631 306 5301
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Europe
ICON Central Laboratories, Inc.
South County Business Park
Leopardstown, Dublin 18
Ireland
Tel:	 +353 1 291 2355
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ICON Central Laboratories, Inc.
1 International Business Park
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Singapore
Tel:	 +65 6896 1230
Fax:	 +65 6896 2750
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India
ICON Central Laboratories, Inc.
Ozone Manay Tech Park
11th KM, Hosur Road
Garvebhavipalya
Bangalore - 560 068
India
Tel:	 +91 80 4089 4115
Fax:	 +91 80 6713 5541

Frequently Asked Questions

Q.	 Why do I receive multiple laboratory reports for the same subject�s visit?  

A.	 Your study sponsor has several options for how they would like for ICL lab reports to be distributed to their investigator sites.  
They select the option based upon the tests being performed for the protocol, test turnaround times and any special subject safety 
considerations.  If you are receiving multiple reports for the same subject visit, it is most likely because the tests may have signi�cantly 
different processing and turnaround times.  Reporting results as they become available, rather than waiting until all tests for the visit are 
completed, ensures that safety testing is reported as soon as possible, enabling more timely clinical monitoring of study subjects.    

Q.	 Sometimes when I call Site Services, I�m told to contact my 
study monitor to obtain the answer to my question.  Why?

A.	 ICON Central Laboratories� Site Service personnel are not 
physicians and therefore cannot provide clinical interpretations of 
laboratory results or give medical advice.  Consequently, callers with 
such questions are referred to their Study Sponsor�s medical monitor 
for appropriate guidance.  

Q.	 I received a laboratory report that had the comment,  �Held 
for Veri�cation.�  What does that mean?  

A.	 ICON Central Laboratories prints this comment on the laboratory 
report to make the site aware that, although testing was performed 
as soon as the specimens arrived at the laboratory, the lab report was 
delayed for release until some missing or discrepant information could 
be resolved by querying the site.  

Q.	 Last Wednesday I requested a re-supply of kits for my site.  
It�s now Thursday of the following week.  Why have they not 
arrived?  

A.	 ICON Central Laboratories requires 7 business days for kit delivery 
within the U.S. and 10 business days for deliveries outside of the U.S.  
It is important to note that Saturday and Sunday are not business days 
for our kit re-supply department.  If you are located in the U.S., your 
order should arrive on Friday of the week following your Wednesday 
order.   Using the same scenario, if you are located outside of the U.S., 
your re-supply order should arrive on Wednesday two weeks following 
your order.  Routinely checking your supply inventory and taking into 
account the non-business days when you place an order will help 
ensure that your supplies are there when you need them.  

Site Insights & Trends

Earlier this year, ICON Central Laboratories conducted a 
global survey of its investigator sites to learn more about 
site challenges, needs and service preferences.  We 
thought you would be interested in some of our �ndings.  

Survey respondents’ access to Internet

								      
								      
								      
								      

							     

Survey respondents’ ratings of report 
delivery methods.

To send us ideas or suggestions for future newsletter topics, contact us at LabSubjects@iconplc.com.


